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1 SME Business Navigator (SMBN) — Main Screen Elements
The main screen of the user app of the SMBN (web-client) consists of the following

elements (Figure 1):

Top bar;

Main information bar (menu);
Calculation bar;

Search box;

Map section;

Map controls.

ok

Figure 1 SMBN Main Screen Elements
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Top bar. Contains information about user city, authorization buttons, and the link
Main information bar (menu). Ensures navigation through main sections of the

Calculation bar. Allows choosing the business plan compilation scenario and

sefting parameters for business plan estimation; and allows working with

semantic data in table form.
specified before.

dafta.

scaling, and on-map measurement (distance, areq).

Search box. Designed for search entries made by user. Search goes for the city
Map section. Displays the selected map layout and added and calculated

Map controls. This bar contains tools for selection the map layout (basic map),



2 User Authorization
In order to get the access to all functional capabilities of the SMBN, User has
to log in.
User authorization is made by two methods:
Method 1.
Authorization through the Portal of information for entrepreneurs of the JSC

Russian Small and Medium Business Corporation (https://smbn.ru/msp/main.htm)

with the registration/authorization form (Figure 2):
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Figure 2 SMBN Main Page

To register/authorize, user has to click on the Log In button located in the
upper right corner of the Main Page (Figure 2).

To log in, in the popped up window enter login and password, and click on
Log In button (Figure 3):
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Figure 3 SMBN Authorization Form

Toregister, in the popped up window go to Sign Up link (Figure 3), fill out fields
of the opened registration form, and click on Sign Up (Figure 4).
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To restore your password, in the popped up window go to Restore Password
(Figure 3), and in the opened window specify your login and e-mail, then click on
Restore (Figure 5).

Figure 4 SMBN Regisfration Form
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Figure 5 SMBN Password Restoration
Method 2.

Authorization to the SMBN may be also conducted through the
registration/authorization form of the Portal of information for entrepreneurs of the
JSC Russian Small and Medium Business Corporation.

Boiiti
For that, on the top bar of the SMBN click on n then [ and select
the required action on the opened form - Log In, Sign Up, or Restore Password
(Figure 3).

2.1 Selecting City

After opening the SMBN Main Page, the system automatically detects user
location by his or her IP-address.

If userislocated outside the Russian Federation or in a city absent in the SMBN
city list, the System automatically selects Moscow.

In order to change city for further indicative business plan calculation, click
on city name on the top bar (Figure 6).

[@ buanec-Hasurarop MCI1 9 Mockea

Figure 6 City Selection

In the pull-down list, choose your city from the list, or use search (Figure 7).
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Figure 7 Selecting City from List or via Search

2.2 Main Information Bar (Menu)
Main information bar (menu) consists of the following sections:
— Business Type Selection (Figure 8);
— Support Means (Figure 9);
— Property (Figure 10);
— Analytics (Figure 11);
— Help.

When choosing any section from menu, the calculation bar displays the
content of the selected section.

Switching between SMBN sections is done through clicking with the LMB.
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Figure 8 Subsections of Business Type Selection Section
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Figure 9 Subsections of Support Means Section
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Figure 10 Subsections of Property Section
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3 Business Type Selection Section

Business Type Selection section is designed for indicative business plan
calculation considering the type and location of business specified by user.

For successful indicative business plan calculation, user has to follow these
steps:
1. Select business type;

2. Select business location;
3. Launch business plan calculation (in case of appropriate user rights).

The system provides 3 scenarios of business planning (business type and
location selection):

1. Business type selection by demand and supply ratio (Paragraph 3.1);
2. Business type selection by investment volume (Paragraph 3.2);
3. Business type selection from the list (Paragraph 3.3).

3.1 Business Type Selection by Demand and Supply Ratio

In order to select the type of business by attractiveness of regions (by demand
and supply ration), switch the main information bar (menu) to the Business Type
Selection bar, then click on Business Type Selection by Demand and Supply Ratio
(Figure 12).
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Figure 12 Shift to Integral Map (Scenario 1)

On the map and in main information bar, districts of the previously specified city will
be displayed, with comparison of business types by demand and supply ratio
(attractiveness of districts) (Figure 13).

.| O



bu3anec-Hasuratop MCI'1

< Hasapg
Bubop CpaBHeHue BuaoB 6usHeca no
Guaneca

COOTHOLWIEHUIO crpoca u
npeanoxexHus

[Ona cpaerenun euaos Guskeca ewibepute
paitor/ropoa (paitoHsl 0TCOPTMPOBaHSI N0
yBrIBaHIK NpUBNEKaTENLHOCTH)

BhykoBckoe
Wearoeckoe
Hekpacoska
MeTporopogok
Buptonéeo BocTouHoe
3t03uHo

BocTouroe [leryHuHo
lonbaHoso

Moxaiickuit

<] Obparan cansb a

= cg 'x'i i‘;gr‘ MeiTuiun/Koponésl_ mén@j
e R
[Qeposcek A '{%“ ;{ o

L

KpacHoropcky,

= Naenosckas cnnﬁ/o,qa

1 @‘3
Banawmnxa
)

edl e - f
",

w

MapbuH

S
JlecHol ropy

onbline Ba3émsl N7
WnbyHckuin

=}

| +}

onuybIHO
KpacHo3Hame

annm
SAT\ X
Vi KNHCKNIA S o
>KykoBCKui

JbITKapUHO -~ S 1
= PaMeHck( = o

DN S

(aR

Y4,
e D VAT ’

8 ol - 1
[[] Haumenee npuenexarensusiii  [[] Menee npuenexatenstsii [B Npuenexatensusiii [l Bonee npuenexatensssit K

. HauGonee npuanexarensHsii
- ars 7T i, I RN

Anpenesks
-

N
v | Rawusie npesocTasnens © 2G1S

Figure 13 Attractiveness of City Districts for Small and Medium Enterprise Foundation

3.1.1 Viewing Districts on Integral Map

There are two methods for selecting a district in the selected city:

Method 1.

Select a preferred district by clicking on the map with LMB (Figure 14).
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Figure 14 Selecting district on integral map
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On the map, the information card of a district will open (pop-up window),
containing the most attractive types of business in the specified city and district.

Method 2.

Select a preferred district from the list on the calculation bar (Figure 15).
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Figure 15 Selecting District from List in Calculation Tab

The map will be scaled and zoomed in to the district you have specified. To
view the district card, click LMB on the map on a district.

District card contains the list of the most demanded types of business in the
district (by demand and supply ratio), i.e. most attractive for launching (Figure 16).
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Figure 16 Viewing District Card

3.1.2Selecting Business Concept

In the pop-up window on the map (Figure 16), select a preferred business field
(including the price niche by clicking on it with LMB.

For the selected business field, an indicative business plan will be designed
then.

12



3.2 Business Type Selection by Investment Volume

In order to select the business field by investment volume, switch the main
information bar to Enterprise Selection bar, then click on Business Type Selection by
Investment Volume subsection (Figure 17).
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Figure 17 Business type Selection by Investment Volume

In order to filter business types with suitable budget, specify the start-up capital
by moving sliders. The System will show the list of business types by the specified start-
up capital amount (Figure 18).

The System will not display unavailable enterprise types requiring investment
beyond the specified range.

13



(i buaHec-Haeuratop MCI1

< Hasag

=

Bufiop BbiGop 6usHeca

BuaHeca

OBzem cTaproeoro kanuTana e pyb.

8350000

MacTepckas no 175.9- 3722 ThiC.
PEMOHTY 0ex b pyb

ATenke no nowwey L _
1.6 - 3.2 mnH. pyb.

ofeX ik
MeTannopemonT 2407-2407 _l.il.—f
MacTepckan no 265.8- 265 8 ThiC.

PEMOHTY YacoB
Dotoarense 384.8- 4463 Tuic.
Pyo.

MacTepckas no 174.8- 409.2 Thic.
pemoHTy obyBu Yo

Figure 18 Filtering of Business Types by Start-Up Capital Amount

Business type search option is available. For that, in the search box, specify
the name (or part of the name) of business type. The list will contain only those
business types, which comprise the specified word (Figure 19).
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Figure 19 Displaying Listed Business Types by Search Entry
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After selecting the business field, user will be able to specify Price Niche
parameter.

3.3 Business Type Selection from the List

In order to select the business field from the list prepared by the RSMB
Corporation, switch the main information bar to Business Type Selection bar, then
click on Business Type Selection from the List subsection.

The system displays the catalogue of business types for which indicative
business plan calculation is available. Business types are grouped by directions;
each direction has the number of included concepts (Figure 20). Select a preferred
group, then select a preferred conception in the pull-down list (Figure 21).

Business type search through the catalogue is also available (Figure 22).
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Figure 20 Selecting Business Type from the Catalogue
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Figure 21 Selecting Business Concept from a Group
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Figure 22 Business Type Search

After selecting the business field, user will be able to specify Price Niche
parameter for certain fields.

< Buibop Tuna Gusxeca

In order to return to all categories, click on at the top of

the bar.
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3.4 Business Parameters Calculation for Selected District

3.4.1 Business Segment Selection

In order to select a preferred business segment, specify the price niche from
suggested (pull-down list) (Figure 23). As a result layer with competitors within the
specified price niche will be displayed on the map.

PectopaH

OCHOBHBIE napameTpbl

LeHoBas Huwa: | SkoHom -

SKoHOM
Cnowu Ha kapTe

i Maccosan
| KoHkypeHTH Bee -
Mpemuym
PhiHouHan —
HEBUMUMOCTE

Bee -

InA npocmoTpa o:eKToR HeJBIKUMOCTH
npubnuasTe KapTy.

locynapcTeeHHanR ©
HEABIDKUMOCTb

Bribepure mecTo Ha kapTe

Figure 23 Price Niche Selection

Bce -

User may choose one of 3 price niches:

— Economy;
—  Mass;
—  Premium.

Price niche selection is available only during business type selection by
investment volume (see Paragraph 3.2) and from the catalogue (see Paragraph
3.3) of limited business fields. In case of business type selection by supply and
demand ratio using integral map (see Paragraph 3.1), price niche is already
displayed in the list of perspective business concepts in district cards.

Not all price niches are available for all business fields: in case selection is not
possible (the system has only one possible value of price niche), user has to move to
the next step.

When clicking on Select Location on Map, the system may provide opportunity
to move to the next step: selecting business location (Figure 24).

17



3.4.2Selecting Business Location
PecTopaH

OcHoBHEIE NnapaMmeTphl
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InA npocmoTpa ob:eKTOR HESBIKUMOCTH
NpWENKHaETe KapTy.

locynapcTeexHan ©
HENBIHUMOCTL

Buibepute mecTo Ha kapTe

Figure 24 Button to Start Selecting Business Location on Map

Lo BuibepuTe mecTo Ha Kapre )
After clicking on the cursor will become cross-

like. With it, user may make a pin on map for your business location.

Bce -

For business location setting, pin the cross-like cursor on the needed map part,
and click LMB.

To change the business location, it is just enough to point the marker Q
located in the point, then click it with LMB, and holding LMB, replace the pin to the

new place on the map.

3.4.3 Calculation for Selected Area

After setting the business location, user may calculate parameters in the area
around the specified location.

After clicking on Select Location on Map, the mode of displaying the enterprise
service and competition area is activated for indicative business plan calculation
(Figure 25).
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Figure 25 Calculation of Demand and Supply in the Area

For the specified areaq, the following parameters are calculated:
Demand Indicators:
— Population in the area (people), based on the number of apartments and
houses (units);
— Active population (employed, people), based on total office space (m2);
— Potential volume of annual revenue for the enterprise in the chosen field
and price niche (thousands rubles / year) — potential demand.

Supply (Demand Satisfaction) Indicators:

— Competitors in the chosen field and price niche, with specification of
attribute of being a part of a chain (for instance, Diksi or M.Video), with
specification of direct/indirect competitor’s attribute (determined based
on assortment classifier);

— Population covered by competitors (people), based on the number of
apartments and houses (units);

— Active population (employed, people) covered by competitors, based on
total office space (m?);

— Volume of annual revenue of competitors in the chosen field and price
niche (thousands rubles / year) — satisfied demand;

—Volume of demand unsatisfied by competitors in the chosen field and
price niche (thousands rubles / year).

Competitors in the location, business field, and price niche chosen by user, are
displayed in the calculation bar as a list, and on the map as pins, with specification
of attributes of chain membership and direct/indirect competitor (Figure 26).

Clicking on competitor’s pin, user can view the detailed information about the
company (address, telephone, business field, chain membership, welbsite, premises
purpose, and link to view company information in TASS Business Information System).
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Figure 26 Viewing Competitors on Map and Competitor Card

Business parameters calculation offered to user depends on the chosen location:

— Calculation location is in the buffer zone (within a radius of 50 m) of the
public transport stop/station;

— Calculation location is in the buffer zone of the highway;

— Calculation location is in the buffer zone of the public transport and
highway;

— Calculation location is not in the above-mentioned buffer zones:
calculation is done by population;

— Calculation location is in the zone unavailable for calculation: user is
shown the corresponding system notification.

After parameters with specified location are calculated, the user can:
— Go back and reset calculation;
— Go to detailed indicative business plan calculation;
—Download .xIsx business plan sample and fill it out him or herself.

3.4.4 Excluding Competitors from Calculation

User may exclude certain competing companies from calculation of
demand satisfied by competitors, by unflagging in the competitor list in the
calculation bar. With that, competitors excluded from calculation, change their
symbol on map to a gray circle. A competitor also becomes inactive in the
calculation bar (Figure 27).
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Figure 27 Editing Competitors Included in Calculation

WARNING! User-made exclusion of competing companies from calculation leads to
change of parameters of an indicative business plan sample developed by JSC
RSMB Corporation and coordinated with partner banks. In case of exclusion of
certain competitors, JSC RSMB Corporation will not recommend business plan for
application. Therefore, the name of the Joint-Stock Company Russian Small and
Medium Business Corporation, will be excluded from your business plan.

3.4.5Indicative Business Plan Calculation

In case if the executed parameters calculation does not prove feasibility of
launching the specified business type in the chosen location, the System informs user
about it by displaying a message in the calculation bar and blocks Calculate
Business Plan button (Figure 28).
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Figure 28 Message about Impossibility of Starting Business with Specified Parameters

If the conducted calculation proves possibility of launching of the chosen
business type in various scales and in the chosen location, the System informs user
about it through displaying a message in the calculation bar, and displays the list of
available business scales (Figure 29).
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Figure 29 Selecting Enterprise Scale

Indicative business plan calculation is launched through clicking on Calculate
Business Plan button in the calculation bar (Figure 30):
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Figure 30 Calculate Business Plan Button

After the System finishes indicative business plan calculation, the calculation
bar (at the left of the screen) will display demand and supply features computed
by the system for the selected location, and at the right of the screen, a dashboard
(brief visualized report) — Business Plan Summary — will be opened containing primary
business plan calculation indices (Figure 31).

3.4.6 Editing Parameters of the Indicative Business Plan
Calculation bar provides editing of additional business parameters:

- Legal form (selection from the pull-down list);
- Taxation system (selection from the pull-down list);
- Demand for loans.

In case of change in business parameters, recalculation of business plan
indices is conducted when clicking on Recalculate button; displaying of Business
Plan Summary dashboard also changes accordingly (Figure 31).

After conduction of all calculations, user can save the business plan to their
personal Profile on the portal, and download the business plan to their computer in
Jdf and xlsx formats (Figure 32).
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Figure 31 Business Plan Summary Dashboard
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Figure 32 Business Plan Saving

3.4.7 Viewing Business Plan Summary Dashboard

Business Plan Summary dashboard consists of several information blocks
located in various tabs:

1. Business Plan Summary (Figure 31);
2. Project Stages (Figure 33);

3. Documents (Figure 34);

4. Staff (Figure 35).
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Figure 33 Project Stages Tab in Business Plan dashboard
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In order to change parameters for indicative business plan calculation, user has
to go back to the previous calculation step, through clicking on Back button in the
calculation bar (Figure 36).
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Figure 36 Going Back to Change Parameters screen for Indicative Business Plan Calculation

3.4.8 Indicative Business Plan Saving

The System allows viewing and saving the detailed indicative business plan to
the personal Profile on the portal or to computer, in .pdf and .xIsx formats. For that,
user shall click on Download Business Plan Button in the calculation bar and select
the format: PDF or Excel (Figure 32).



After saving the business plan to personal profile on the portal, the user will be
able to view the list of saved business plans and their basic attributes, and also to
go to the SMBN link to view the detailed business plan (Figure 37).
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Figure 37 Viewing Saved Business Plans in the Personal Profile on the Portal
When clicking on Download Business Plan button, user can select the file
format. If selecting .pdf-fle, the detailed indicative business plan formed for
specified parameters, will be opened in the new window. This file can be
downloaded to computer, or printed (Figure 38).
If selecting xlsx file, the detailed indicative business plan is downloaded to
computer (Figure 39).
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Figure 38 PDF-Format Detailed Indicated Business Plan
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Figure 39 EXCEL-Format Detailed Indicative Business Plan
3.5 Viewing Thematic Layers

3.5.1 Viewing Competitors Layer in Location

Viewing of information regarding competing companies is available after
selection the location for business start. With that, until price niche is determined,
location and other parameters are set, the map displays all companies operating
in the selected city in the chosen business field. Competitors are divided into
direct/indirect, chain/independent (Figure 40).
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Figure 40 Displaying Competitors Layer
After selecting price niche and location for enterprise foundation, service

and competition zones are drawn, demand and supply indices are calculated for
the location (Figure 25). With that, displaying of competitors changes.

Various ways of displaying of competitors on map are provided:



- Competitors within the business service zone and engaged into
calculation of satisfied demand;
- Competitors beyond the business service zone.

This explanatory information is displayed in the map key (Figure 41).
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Figure 41 Displaying Competitors in Key

User may disable a layer by unflagging it in Layers on Map block in the
calculation bar (Figure 42).
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Figure 42 Enabling/Disabling Competitors Layer

3.5.2Viewing Market Property and State Property Layers

Information regarding property offered for purchase or rent are displayed on
map as separate layers (Figure 43)

@ busxec-Haeuratop MCI1

¢ Beibop Tuna Buaneca

=)

GuaHecE

"

Zw

‘}Lmauﬁ nep—'
AsTosan paBo4YHasa cTaHUMA

OcHoBHBIE NapaMeTphl

o

LleroBan Huwa:  3koHom =

ueﬂmedagzoﬂ'-"f?ﬂmo -

Cnow Ha kapTe Qmouﬂm? < o ! e
Koyperm - ﬂ?fg:&‘:’:?cg‘ 7 G‘.ﬂa ! i/ i = ege enegeeuuan ee e
6% /i i 4 | ;

JeHckan L

£

Prtosman . o oo = I8 ;W,HC‘*’-‘“ G@ ﬂnoLLl.aAh %

Y] LensikumocTs 3 1/ s b — i G‘e G'G“ 5
TocyaapcTaeHHan N e = : | f

v HEBIKUMOCTh @ " P . | e@)\gncxan

poockas,

i/ E e ! i Y/ —]€¢
§ ; T esckan 5 =
\ =i o

e Oducsl Q Toproens Q Mpou3ssoacTeo/CKNaaL! o Cdepa yenyr I
MomeweHus ceo004HOMD Ha3HAYEHNA OGbeKT rocyaapcTBeHHON MMM MYHALNNAnsHOM HMywWecTea - 9 'f("i %A’Qm
4
S - o > T B’ nnou.uaqh - Q%\ 0.
o & | * | Bassie npeaocTaznen © 2615

Figure 43 Displaying Property Objects
User may view property objects by their purpose:
- Offices;

- Commercial;
— Industrial/Warehouses;



- Services;
- General purpose premises;
- State or municipal property.

This explanatory information is displayed in the map key (Figure 44)
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Figure 44 Displaying Property Objects Key

User may disable a layer by unflagging it in Layers on Map block in the
calculation bar (Figure 45).
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Figure 45 Enabling/Disabling Market Property and State Property Layers

3.6 Working with Basic Map Functions

3.6.1 Distance and Area Measurement

User may measure distances and areas on the map — for instance, distance
to the nearest competitor, buffer zone radius, zone area.

To start measuring distance, user has to select Ruler lin map controls, and
clicking with LMB, set points for distance calculation. To stop segment drawing, user
may double-click with LMB (Figure 46).
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Figure 46 Distance measurement



To start measuring areq, user has to select Polygon H in map controls, and
clicking with LMB, set points for distance calculation (Figure 47).
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Figure 47 Measuring Area

3.6.2Changing Basic Map Layer
SMBN provides changing basic map layer.

For that, user has to select Layers bu’r’ron'i in map controllers — the list of
available base layers will open:

— 2GIS Maps (Figure 48);

— Sputnik.ru Maps (Rostelecom) (Figure 49);

— Yandex.Maps (Map) (Figure 50);

— Yandex.Maps (Hybrid) (Figure 51);

— Map of Russia (Rosreestr) (Figure 52).
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4 Support Means Section

Information regarding financial support is located in the main information bar
in Support Means tab.

The section contains information regarding available measures to support small
and medium enterprises:

— Financial Support;

— Access to Procurement Plans of Major Buyers;
— Information and Marketing Support;

— Property Support (Figure 53).

busHec-Hasuratop MCI1

DuHaHCcOBanA NoaaepHKa

ObecneyeHne AOCTYNa K 3aKynKam
KPYNHeHRWHX KOMNaHHA

@ WHpopmaumoHHO-MapKeTHHIOBaA
noanepxka

WmywecTeeHHan nonnepxka

Figure 53 Support Means
4.1 Viewing Information about Financial Support Means

4.1.1 Searching for Loan Programs by Parameters
In Financial Support section, user shall choose Loan Programs (Figure 54).
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Figure 54 Selecting Loan Programs Section (Layer)
The map will display offices of banks providing loans for small and medium

enterprises on preferential terms; the calculation bar will display the list of loan
programs with filtering function and specification of loan amount (Figure 55).
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Figure 55 Viewing Loan Programs and Bank Offices

Filters by bank and loan amount exclude from the list programs which are
not suitable for you (Figure 56).
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Figure 56 Loan Programs Filtered by Bank and Loan Amount

In order to learn information about a bank branch and its available loan
programs, user shall click on bank’s marker on map. Near it, a bank card (pop-up
window) will appear, containing office name, address, and loan programs.
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Figure 57 Viewing Bank Office Card
SMBN provides links to official websites of banks for viewing detailed
information regarding loan programs. There are two methods for selecting @
preferred program:

— In the list of the bank office card;
— In the list of loan programs in the calculation bar.

After selecting a program, the program page located on the official website
of the bank will be opened in the new browser window.

4.1.2 Viewing Financial Infrastructure on Map
In Financial Support section, select Financial Infrastructure section (layer)
(Figure 58).
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Figure 58 Selection of a Financial Infrastructure section (layer)

The map will display markers of companies specified in the filter in the main
information bar (Figure 59).
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Filtering by activity field of financial infrastructure companies is provided
(Figure 60). In order to use the filter, select a preferred organization type, or All, and
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Figure 60 Financial Infrastructure Companies Filtering

In order to learn information about a company, click on the marker.
Information will appear in the pop-up window (Figure 61).

The company card contains the following information about the company:
— Name;
— Address;
— Activity Field;
— Contact Info;
— Director’s Full Name;

— Website (with active link).
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Figure 61 Viewing Company Card
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4.2 Viewing Information about Procurement Plans of Major Buyers

In Access to Procurement Plans of Major Buyers section, select Search
Procurements (Figure 62).
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Figure 62 Search Procurements

Calculation bar will be replaced by the filter bar for specification of
information about planned procurements of major buyers (Figure 63).
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Figure 63 Planned Procurements Filter

After specification of parameters for searching procurements, click on

m. At the right of the screen, a list of planned

procurements will be opened, corresponding to specified search parameters. In

‘ QuUCTUTB ‘

order to reset displaying of companies to default, click on
with LMB (Figure 64).
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Figure 64 Filtered List of Planned Procurements of Major Buyers



For navigation through the list, use the vertical scroll and page navigation at

1 2 3 4 573 9
the bottom of the page .

Access to Procurement Plans of Major Buyers section also provides links to
external sources publishing information about conducted procurements that may

be considered useful by small and medium enterprises (Figure 65).
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Figure 65 Links to External Procurement-Related Sources

4.3 Viewing Information Regarding Information and Marketing Support
Information and Marketing Support section provides the following sets

(layers) of objects for viewing (Figure 66):

— Consulting Infrastructure (Figure 68),

— Property Infrastructure (Figure 70),

— Innovative and Industrial Infrastructure (Figure 71),

— Multifunctional Centers (Figure 72),

— Export Centers (Figure 73);

— Organizations Implementing Corporation Training Programs (Figure 74).
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Figure 66 Information and Marketing Support Section Layers

Also, the section provides links to external sources containing information
about programs and schedule of training of small and medium enterprises (Figure
67).
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Figure 67 Links to External SME Training Sources

4.3.1 Viewing Counselling Infrastructure Section

In order to view Consulting Infrastructure layer, user has to select the
corresponding subsection in Information and Marketing Support section.



When clicking on this subsection title, the map will display all Consulting
Infrastructure layer objects located in the chosen city, of the following types:
— Agricultural Consulting Center;
— Regional Integrated Center;
— Social Innovations Center;
— National Arts and Crafts Center;

— Export-Oriented Small and Medium Enterprises Support Coordination
Center;

— Entrepreneurship Support Center;
— Consulting Center (Figure 68).

Additionally, the calculation bar provides filtering of objects by activity fields:

— Agriculture;

— Business Operation, Legal Aspects;
— Social Entrepreneurship;

— General Issues Including Export;

— Youth Entrepreneurship;

— Marketing Services;

— Craftsmanship (Figure 68).
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Figure 68 Viewing Consulting Infrastructure Organizations
After specifying filtering parameters, click on . Objects

displayed on the map will change according to specified parameters. In order to

QuucTuTe

reset object displaying to default, click on | ‘wi’rh LMB (Figure 69).




To view information about the object, click on the object marker on the map
— this will open the object card containing the following information:

AAS MPOCMOTPA MHAPOPMALMKM 0O OBBEKTE HOXKMUTE HO MAPKEP OBbeKTA
HO  KOPTE, OTKPOETCHd KAPTO4KA  OOBLEKTA, COAEPXALLAS  CAEAYIOLLLYIO
MHCDOPMALMIO:

— Name;

— Address;

— Object Type;
— Activity Field;
— Contact Info;

— Director’s Full Name;

— Website (with active link) (Figure 69).

busxec-Haeuratop MCI1

< Hasan

CutHIKA

KOHCyﬂbTaLIMOHHaﬂ

HH aCTPYKTYpa -
ppacTpykTyp Hekommepyeckas opraHu3auma «fopoackoi oHa
noaaepXku Manoro npegnpuHUMarensCcTBan
Benexue . Hisknuii Hosropoa, yn. bonewan Mokposckan, 15
Hanpaenene Buaneca . | ESagiucsikoaung
JEATENBHOCTH npaeoskie Tun unn
acnekrTel Hanpaenekue KoHcynkeTauymu no eonpocam
[OEATENBHOCTH BefexiA BusHeca n npasossM
acnexTam
DUO pykosoguTens Momenos Magen Unsiy
KonTtaktHan 8(831)433-73-86
uHpopMauna

| OuucTute ‘

Apnpec 3neKTPOHHOR GFPP@List.ru
noYTbl -

S Y|
MOCKoBCKO® m:ui:\,L ./HH VKHWI, o
M OBropoj }s!

©) Uentp censcroxoaiicTzenHoro koncynsTvposarna  (G) PemMoHansHsll HATEMHPOBAHHSIA LEHTD

o LIeHTp MHHOBALMIA COLMANEHOIA Chepsl o LIgHTp HAPOAHO-XYA0HECTERHKbIX NPOMBICT OB ——

o LleHTp K0OpAMHALMWK NOAAEP¥KK KCNOPTHO OPHEHTUPOBAHHLIX CyGrekTos MCM o]
Cce: ‘FDDGE_T_DEE\ o LleHTp nogaepxkn npeanprHuMarenscTea o KOHCYNETAUNOHHEIA LeHTP [rrr]
l’ f’ \ | fatbie npeocTasnens © 2G1S

Figure 69 Filtering and Viewing Object Card

4.3.2 Viewing Other Layers of Information and Marketing Support Section

Neither of other Information and Marketing Support sections provides filtering
of object displaying like Counselling Infrastructure layer. Going to layers is done from
the menu by clicking on the name of a corresponding subsection with LMB.

The map will display markers of selected-type companies (Figure 70 - Figure
74).
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Figure 70 Viewing Property Infrastructure Organizations
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Figure 71 Viewing Innovative and Industrial Infrastructure Companies
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Figure 72 Viewing Multifunctional Centers
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Figure 73 Viewing Export Centers
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Figure 74 Viewing Organizations Implementing RSMB Corporation Training Programs

Viewing of organization information is done in a same way as described in
Paragraph 4.3.1 regarding consulting infrastructure. To view information click on the
object on the map with LMB. The opened window will display main organization
information (Figure 75).
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Figure 75 Displaying Orgcmizcn‘ion Information

4.4 Viewing Information Regarding State and Municipal Property for SME

In Property Support section, select State and Municipal Property for SME
(Figure 76).
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Figure 76 State and Municipal Property for SMB

The map will display markers of organizations specified in the filter in the main
information bar. To change filtering parameters, select the corresponding filter from

the pull-down list (Figure 76), and click on . Objects displayed on
the map will change according to specified parameters. In order to reset object

QuucTaTs

| with LMB.

In order to learn information about the object, click on the object marker on
the map with LMB (Figure 77).
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Figure 77 Viewing Object Card
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5 Property Section

In the main side menu, select Property Section. This section provides viewing
of the following layers:

— Commercial Property;

— State and Municipal Property for SMEs;
— Business for sale;

Land plofts (Figure 78).
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Figure 78 Poperty Section Layers

5.1 Viewing State and Municipal Property for SME Layer

State and Municipal Property for SMB section displays the same information
regarding property objects as the previous subsection of Property Support section
(see Paragraph 4.4).

Analogical filtering and object card viewing is provided (see Paragraph 4.4).

5.2 Viewing Commercial Property Layer

Commercial Property section displays the same information regarding
property objects as on the corresponding layer available for viewing when selecting
business type (see Paragraph 3.5.2).

This section also provides filtering of objects by the following parameters:

— Premises Status;

— Purpose;

— Area (m2);

— Price per 1 m2 (RUB).



The map will display markers of organizations specified in the main information
bar (Figure 79). In order to change filtering parameters, choose the corresponding

filter from the pull-down list, and click on . Objects displayed on
the map will change according to specified parameters (Figure 80). In order to reset

| with LMB.
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Figure 79 Viewing Commercial Property Information
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Figure 80 Viewing Commercial Property Information

To view object information click on the object marker on the map with LMB. The
object card will be displayed and contain the following information:

— Object Type;
— Date of Last Update;
— Purpose;



— Area (m2);

— Price per 1 m2 (RUB).

— Price of the whole object;
— Operation Type;

— Address.
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Figure 81 Viewing Commercial Property Object Card

5.3 Viewing Land plots Layer

To view Land Plots section, user has to select the name of the corresponding
subsection in Property section.

The map will display markers of objects specified in the filter in the main
information bar (Figure 82). To change filtering parameters, choose the

corresponding filters from pull-down lists, and click on . Objects
displayed on the map will change according to specified parameters (Figure 83).

QuueTute

| with LMB.

To view the object card, click on the object marker on the map with LMB. The
land lot card will be displayed containing the following attributes:

To reset object displaying to default, click on |

— Address (Location) of Land Ploft;

— Rights to Plof;

— Initial Selling/Rent Right Selling Price;
— Areq;

— Land Category;

— Reference to Information Source;

— Date of Information Collection;



— Link fo TASS Business Information System.
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Figure 83 Filtering of Offers of Selling or Renting of Land Plots
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Figure 84 Viewing Card of Selling or Renting of Land Plots

5.4 Viewing Business for Sale Layer

In order to view Business for sale layer, user has to choose the name of the
corresponding subsection in Property section.

Calculation bar will be replaced by filter bar for specification of data
regarding offers for ready business (Figure 85).

buaHec-HaBuratop MCI1

<« Hazag

MoToBbIA GU3HEC

Peruok Bce -

lopoa Bce -

Hegenxomo cre

Bug rotosoro BuaHeca Bce -

‘ COuuCTUTE ‘

Figure 85 Filters for Offers for Business Selling

After specification of parameters for searching offers for business selling, click

on . At the right of the screen, the list of offers corresponding
to specified search parameters will be opened. In order to reset displaying of the list

‘ QuucTiTL

| with LMB

of offers for ready business selling to default, click on
(Figure 86).
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6 Analytics Section

In the main side menu, select Analytics section. This section provides viewing
of the following reports:

Marketing Research Results;
ROMIR Analytics;

bu3aHec-Hasuratop MCI1

PESyJ‘IbTaTb[ MapKeTUHIoBbIX
nccnenosaHvn

AHanutuka POMWP

Figure 87 Information Subsections of Analytics Section

Marketing Research Results subsection contains analytical reports prepared by
JSC RSMB Corporation for the following subjects:

Consumer Segmentation
Factors for Outlet Selection
Unsatisfied Demand
Eating Habits

Economy Missions
Communication Channels

Reports are available for viewing only by authorized users on the right screen
of SMBN. To view a report, click on the corresponding report in the calculation bar
menu with LMB (Figure 88).
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Figure 88 Consumer Segmentation Report

ROMIR Analytics subsection contains the set of widgets featuring consumption
of various goods and services throughout the territory of the Russian Federation. To

compile a report, user has to select a territory (Figure 89) and product group or
particular product/service (Figure 90).

Territory selection is available for federal regions or cities grouped by
population number:

— More than 1 min people,
- 0.5-1 min people,
- 0.25-0.5 min people.

Live search through the reference book is also available.
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Figure 89 Territory Selection for Consumption. Goods Report Compilation

When selecting a product, user may compile areport for a group of products
of any classifier level, or for a certain product.
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Figure 90 Group of Products Selection for Consumption. Goods Report Compilation

After selection of report compilation parameters, click on

OBHOBMTL CTATUCTUKY

in the left parameters bars, and report widgets will be
displayed on the right screen (Figure 91 - Figure 96).
In order to reset report parameters to default, click on
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7 Help Section
This section contains information materials to help SMBN users.

The section is available from the left side bar, and opened in the pop-up
window (Figure 97).

O HABUIATOPE

UYro Takoe Busnec-HaBuratop MCII:
Busnec-Haeuratop MCI - 3To pecypc AnA npeanpHHKMareneH, KOTOpbIE XOTAT OTKPLITL HNH PACIMPHTE CBOH
6u3anec, n pabotaTk YeCTHO, NerankHo, NNaTHTL BCe HANOTM M OTYHCTIeHHs, 3apabaTuiBan Ha cBoe Byayuee n

Gynyuwee ceonx neTen.
C nomouwkio busHec-HaBuratopa MCI, co3gaHHoro no NPUHLMNY «0QHOTO OkHa», Bl MoxeTe:
Bribpars Guznec
Paccuutars npuMepHbii GusHec-nnas
HaiTw, roe B3ATL KpeaMT M 0(hOPMHTE FapaHTHIO
Y3HaTb 0 Mepax NoANepKKN Manoro W cpegHero buaneca
MNogobpate B apeHay noMeweHne AnA buiHeca

BbiTe B Kypce NnaHoB 3aKynok KpyNHeHW WX 3aKa34MKOB

HocTtyn k GM3Hec-HaBMrauWu Gecnnathuli, nogeniovalitecs M OTKpbIBaiTe CBOW DHanec!

WHCTPYKUWN

WHcTpykumA nonkaosarens busnec-Haeuratropa MCIT (PDF)
Bugeo-HcTpykupA: Buibop GuU3Heca No COOTHOWEHWIO CMIPOCA W NPEANOKEHHA
Buneo-uHcTpykupA: Bribop Gusxeca no ofzemy craprosoro kanutana
Buneo-uncTpykuma: Beibop GusHeca us cnucka

MpuHuMnel paborbl BUaHec-HaBuraTopa MCIT:

= O nputupnom B Topa MCTT ABNAETCA opHeHTUPOBaHHOCTL Ha TpebosaHuA

Figure 97 Help Section
The section contains the following information blocks:

- About:
e Select Business Type;
e Calculate Business Plan;
e Find where to Get Loan and Apply for a Guarantee;
e Learn about Means of Support of Small and Medium Business;
e Select Premises for Rent for Business;
e Be Aware of Procurement Plans of Major Buyers;

- Guides:
e User Guide;
e Video Guides;
e Feedback Form;



8 Feedback

There are two methods for opening a feedback form:
1. Click on Feedback button in the top bar (Figure 98).

€]  OBpaman cenas -
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o, Crapas Choboga
Figure 98 Feedback Button in Top Bar

2. Click on Feedback Form hypertext in Help section (Figure 99).

B nactorwee epema BuzHec-Haeuratop MCI u MNopran wHpopMauMoHHbIX pecypcoB ANA NpeanpUHHUMaTenen
AOD «Kopnopaumwa «MCll» paboTtawT B pexume obwenocTynHoOM TECTOBOR 3KCNNyaTauMu c DecnnaTtHeIM
OOCTYNoM K tpyHKUMOHANY, NPHIOOHOMY ONA WCNONL30OBAHWA MPH NPHHATHM PElIEHMA 0D OTKPBITHM
(pacwupenuu) ceoero buaneca, onA uaMyecknx nuy U cybsexTos MCII.

Mbl IOTOBBI K NOCTOAHHOMY COBEpLWEeHCTBOBaHWI BuaHec-HaBuratopa MCI » #aoem npennoxeHMid no
YyYWeHHK paboTel CHCTEMEI M &8 CEPEWCOE.

Baww eonpocel, NnpegnoxeHna u 3amMedaHua no pabore cepeucoe Buanec-vasuratopa MCI Bel moweTe HanpasuTe
nocpencTeom dropubl 0BpaTHoi ceAam |

KOHCYINbTALWUU

KoHcynsTaumio no pabote ¢ Buanec-Hasuratopom MCI Bl moxeTe nonyywTs No GECNNATHOMY MHOTOK aHANEHOMY
TenedonHomy Homepy 8-800-100-1-100.

Figure 99 Feedback Form in Help Section

After completion of one of above actions, the feedback dialog window will
open (Figure 100).



B) O6patHas cea3kL

aTa e
HCTRYKTMEHE SUaHKA MpeancHe- OTHOCALY A K pagoTe
AD Kopnopaw M= ocTrasnAeT 3a coGoWM NpPaBo He CTBeYaTh Ha CoOOLWEHWA, HE OTHOCALUMECH HHOW TEMATHKE
* DamMunns * Baw E-mai
* MmA MNonyunTs oTEET Ha email?
* TexcT obpaweHns
Otuecte0
* Parnox
- BribepuTe -- v
* CepBMc
* Ko Ha KapTUHKe o
— BuiiepuTe - v A Ha kap ~ 2 B A

Figure 100 Feedback Form

The screen feedback form is displayed over the current screen. To send, user
has to fill out required fields, and then click on Send.
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